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Overview

The Michigan Department of Health and 
Human Services (MDHHS) audits Home Help 
agency providers to ensure compliance with 
policy and procedures.
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Agenda

Compliance Audits for New Providers & Payroll Report Example

Random Audits

Common Reasons an Agency Fails an Audit

Premium Pay

Approved Agency Provider Status

Job Aids & Resources
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Compliance Audits for New 
Home Help Agency Providers

The MDHHS Home Help Policy Section requests 
the following documents three months after the 
first Home Help services payment to a new 
agency:

1. A letter from the agency owner(s). 

2. A list of all agency providers/caregivers.

3. Three months of payroll records.
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1. Letter from Agency Owner(s)

Identify the agency owner(s) and managing employee(s). 

Provide agency owner(s) / managing employee(s) email address(es) and 
phone number(s). 

Indicate the agency correspondence address.

The letter must be signed and dated by the owner or managing employee. 

The information must match what is listed in the ownership step of the 
agency’s CHAMPS application. 



EXAMPLE 
LETTER FROM 

AGENCY 
OWNER:
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2. A List of All 
Agency 
Providers/Care
givers

The list of all agency providers/caregivers providing Home 
Help services must include each agency 
provider’s/caregiver’s name, individual Community Health 
Automated Medicaid Processing System (CHAMPS) 
provider ID number, and the name(s) of the client(s) they 
serve. 

Here is an example:
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2. A list of All Agency 
Providers/Caregivers:
CHAMPS Association
Agency owners, agency providers/caregivers, and agency employees 
must enroll and associate to the agency in CHAMPS so a criminal 
history screening can be completed.

For more information regarding the Criminal History Screening, 
please visit the Provider Enrollment Section of the Home Help 
Chapter in the MDHHS Medicaid Provider Manual.
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2. A List of All 
Agency Providers 

/ Caregivers: 

Resources

•Individual provider/caregiver enrollment: 
https://www.michigan.gov/mdhhs/doing-
business/providers/providers/other/homehelp/individual-
providers/champs-instructions-information

•Individual provider/caregiver associating to agency: 
https://www.michigan.gov/mdhhs/doing-
business/providers/providers/other/homehelp/individual-
providers/champs-instructions-information

•Servicing Provider List: 
https://www.michigan.gov/mdhhs/doing-
business/providers/providers/other/homehelp/individual-
providers/champs-instructions-information

•How to remove a caregiver from the servicing provider list –
see attached job aid

•Medicaid Provider Manual: 
https://www.michigan.gov/mdhhs/doing-
business/providers/providers/medicaid/policyforms/medicaid
-provider-manual
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Three months of payroll records 
must include: 

1. Agency caregiver names,

2. Pay period dates,

3. Payment amounts,

4. Federal Insurance 
Contributions Act (FICA) 
withholdings, and 

5. Proof of compliance with state 
unemployment insurance filings 
and payments.
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3. Three Months of 

Payroll Records



3. Three Months of 
Payroll Records: 
IRS 941
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The IRS 941 may be 
submitted if payroll records 
do not verify tax payments.



3. Three Months of 
Payroll Records: 
UIA 1028

The UIA (Unemployment 
Insurance Agency) 1028 
Quarterly Wage/Tax Report 
is used if the agency is not 
able to display 
unemployment information 
on the payroll report.

A common online tool used 
by agency providers to 
complete the UIA 1028 is 
MiWAM: 
https://miwam.unemploymen
t.state.mi.us/EmpMiWAM/_/
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Payroll Report Example
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When selected for a random audit, agencies will be 
e-mailed a letter to the CHAMPS correspondence 
address on file outlining the required information; 
which includes:

 List of current Home Help agency 
providers/caregivers, including their CHAMPS 
provider ID numbers.

 Four months of payroll records.
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Random Audits



Common reasons an agency 
fails an audit

The agency does not update its contact information in CHAMPS.

The agency does not complete the audit in its entirety.

The agency doesn't contact the Home Help team to ask questions or submits incorrect 
documents at the last minute.

The agency doesn't have its caregivers enrolled and associated to the agency in CHAMPS.
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Premium Pay

Review of Premium Pay/FY22 Provider Pay Increase

▪April 1, 2020 – February 28, 2021, to verify distribution of 
the $2.00 COVID-19 Premium Pay

▪March 1, 2021 – September 30, 2021, to verify the 
distribution of the $2.25 COVID-19 Premium Pay

▪October 1, 2021 – September 30, 2022, to verify 
distribution of the $2.35 FY22 Provider Payment Increase

▪October 1, 2022 – L 22-59 was issued continuing the 
$2.35 per hour increase for FY23
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Approved Agency Provider 
Status

MDHHS maintains a list of agencies approved to provide Home Help 
services to Home Help clients. MDHHS may remove an agency provider 
from the Approved Agency List for the following reasons:

 An agency provider fails to comply with Home Help policies.

 A new agency provider has not received payments for Home Help services 
within 12 months of the date of approval.

 An established agency provider has not rendered Home Help services 
within the last six months.

An unapproved agency provider remains eligible to provide services at the 
individual caregiver rate. 

The agency provider may contact the Home Help team at MDHHS-MSA-
HHProviderReporting@Michigan.gov to request reinstatement of the approved 
status and the agency provider rate.
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Home Help 
Webpage
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www.Michigan.gov/HomeHelp

Video instructions on how to use the 
Home Help webpage: 

https://www.michigan.gov/mdhhs/-
/media/Project/Websites/mdhhs/Medicaid-

Provider-Assets/Home-Help-
Assets/MDHHS-Home-Help-Webpage-

Walkthrough.mp4?rev=5ee86dd23108498c
8433fb6785b5fe41&hash=5B23241344DFA

28194FB978834C4EAC2
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Listserv

Sign up for Listserv notifications to get automatic 
email updates from the MDHHS Home Help 
Policy Section.

Link: 
https://public.govdelivery.com/accounts/MIDHHS/
subscriber/new

Instructions: https://www.michigan.gov/mdhhs/-
/media/Project/Websites/mdhhs/Folder2/Folder9
5/Folder1/Folder195/ListServ_Instructions_HH.p
df
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Knowledge 
Check

How many providers/caregivers does an 
agency need to be an approved agency?

❑ 1 Provider/Caregiver

❑ 2 Providers/Caregivers (including the agency 
owner)

❑ 2 Providers/Caregivers (not including the 
agency owner)
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Answer

How many providers/caregivers does an 
agency need to be an approved agency?

❑ 1 Provider/Caregiver

❑ 2 Providers/Caregivers (including the agency 
owner)

❑ 2 Providers/Caregivers (not including the 
agency owner)
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Knowledge 
Check

Which of the following needs to be included 
on a payroll report?

❑ Provider’s/Caregiver’s name

❑ Rate of pay

❑ Pay period dates

❑ All the above
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Answer

Which of the following needs to be included 
on a payroll report?

❑ Provider’s/Caregiver’s name

❑ Rate of pay

❑ Pay period dates

❑ All the above
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Knowledge
Check

What happens if the agency does not comply 
with Home Help policy?

❑ Nothing happens

❑ The agency's pay rate is reduced

❑ The agency's pay rate is reduced, and the 
agency is removed from the approved agency list

❑ All the above
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Answer

What happens if the agency does not comply 
with Home Help policy?

❑Nothing happens

❑ The agencies pay rate is reduced

❑ The agencies pay rate is reduced, and the 
agency is removed from the approved agency list

❑ All the above
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Quick 
Reference 
Guide

❖Individual provider/caregiver enrollment: https://www.michigan.gov/mdhhs/-
/media/Project/Websites/mdhhs/Folder2/Folder51/Folder1/Folder151/New_Provider_Enr
ollment_Instructions.pdf?rev=7266b32d9e974819ac6907074ccc9a4b&hash=BD1E1E7D
DDEF9C7B82B7E39B8B3974CE

❖Individual provider/caregiver associating to agency: 
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-
Assets/Home-Help-Assets/Agency-Employee-Enrollment-Instructions.pdf

❖Servicing Provider List: https://www.michigan.gov/mdhhs/-
/media/Project/Websites/mdhhs/Folder2/Folder51/Folder1/Folder151/New_Provider_Enr
ollment_Instructions.pdf?rev=7266b32d9e974819ac6907074ccc9a4b&hash=BD1E1E7D
DDEF9C7B82B7E39B8B3974CE

❖How to remove a provider/caregiver from the servicing provider list: See Job Aid
included in Adobe Recording

❖Medicaid Provider Manual: https://www.michigan.gov/mdhhs/doing-
business/providers/providers/medicaid/policyforms/medicaid-provider-manual

❖Listserv job aid: https://www.michigan.gov/mdhhs/-
/media/Project/Websites/mdhhs/Folder2/Folder95/Folder1/Folder195/ListServ_Instructio
ns_HH.pdf
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Resources

Home Help Website

www.Michigan.gov/HomeHelp

Provider Support

1-800-979-4662
ProviderSupport@Michigan.gov

Home Help Section
MDHHS-MSA-

HHProviderReporting@Michigan.gov
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